
Quality Management



The Office of Developmental Programs' (ODP) Quality Management Strategy was developed and implemented to ensure
program compliance with regulations, safeguard the health and safety of individuals receiving services, implement
promising practices and offer the highest quality services that promote choice and control in individuals' everyday lives.  















Quality Management Webcast Materials:





Quality Management (QM) Webcast and Supporting Documents








ODP Quality Management Resources:





Quality Management Strategy of ODP Bulletin #00-10-02





Quality Management Strategy of ODP Bulletin #00-10-02 Attachment A1





Quality Management Strategy of ODP Bulletin #00-10-02 Attachment B1





Quality Management Strategy of ODP Bulletin #00-10-02 Attachment C1

















ODP Consulting System
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